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REGULATION OF THE EUROPEAN PARLIAMENT AND OF THE CO UNCIL
of ....

establishing technical requirements for credit trarsfers and direct debits in euros and
amending Regulation (EC) No 924/2009
(Text with EEA relevance)
THE EUROPEAN PARLIAMENT AND THE COUNCIL OF THE EURREAN UNION,

Having regard to the Treaty on the Functioninghef European Union, and in particular Article 114

thereof,

Having regard to the proposal from the European @imsion,

After transmission of the draft legislative acthe national Parliaments,
Having regard to the opinion of the European Ecdnamd Social Committée
Having regard to the opinion of the Committee & Region$

Having regard to the opinion of the European Céitaale,

Acting in accordance with the ordinary legislatpr@cedure,

Whereas:

’ oJC,,p..

t oJcC,,p..

: oJC,,p..

8 oJcC,,p..
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(1)

(@)

The creation of an integrated market for etattr payments in euros, with no basic
distinction between national and cross-border paysis necessary for the proper
functioning of the internal marketo this end, the Single Euro Payments Area (SEPA)

project aims to develop common Union-wide paymentisesto replace current national

payment servicedAs a result of the introduction of open, commaympent standards, rules

and practices, and through integrated payment psoag, SEPA should provide Union
citizens and businesses with secure, competitpeted, user-friendly, and reliable payment
services in euros. Completing SEPA should alsatereaourable conditions for increased
competition in payment services and for the unhiedeevelopment and swift, Union-wide

implementation of innovations related to payme@i@gnsequently, as a result of improved

economies of scale, increased operating efficiamey/strengthened competition, electronic
payment services in euros should create downwaed pressure oa best-of-breed basis.
The effects of this should be significant, in pautar in Member States where payments are,

compared to other Member Statesatively expensive. The transition to SEPA dtou

therefore not be accompanieddyerall price increases for payment service ugegd))in

general and for consumers in particuMoreover the transition to SEPA should not

create an excuse for any price increase, paymentsiee providers (PSPs) should bear

the costs of their migration.

The success of SEPA is very important econadlitgidanancially andpolitically. It is fully in

line with the Europe 2020 strategy which aims strarter economy in which prosperity
results from innovation and from more efficient a$@vailable resources. Both the European
Parliament through its resolutions of 12 March 2868 10 March 2010n the

implementation of SEPA and the Council in its cos@ns adopted on 2 December 2009

have underlined the importance of achieving rapigration to SEPA.
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(3) Directive 2007/64/EC of the European Parliansnt of the Council of 13 November 2007
on payment services in the internal markkereinafter the PSD) provides a modern legal
basisfor the creation of an internal market for paynseiot which SEPA is a fundamental

element.

(4) Regulation (EC) No 924/2009 of the Europeani&aent and of the Council of
16 September 2009 on cross-border payments indh@ar@inity and repealing Regulation
(EC) No 2560/2001also provides a number of facilitating measuresHe success of SEPA

such as the extension of the principle of equatgdsato cross-border direct debits.

(5) In addition, self-regulatory efforts of the Bpean banking sector through the SEPA
initiative have not proven sufficient to drive faavd concerted migration to Union-wide
schemes for credit transfers and direct debitsath the supply and demand sides. Moreover,
this self-regulatory process has not been sulgpeappropriate governance mechanisms,
which may partly explain the slow uptake on the dedhside. Only rapid and comprehensive
migration to Union-wide credit transfers and diréebits will generate the full benefits of an
integrated payments market, so that the high ajstsnning both "legacy” and SEPA

products in parallel can be eliminated.

0J L 319, 5.12.2007, p. 1.
f 0J L 266, 9.10.2009, p. 11.
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(6)

(7)

(8)

Rules should therefore be laid down to coverdkecution of all credit transfers and direct

debit transactions denominated in euros withinthesn, excluding payment transactions

between payment service providers (PSP) for their accountHowever, card transactions

should not be covered at this stagi@ce common standards for Union card paymeetstdr

under development. Money remittance, payment tcdioges processed viarge-value

payment systemand payments via mobile phoaeany other means of

telecommunication, digital or IT deviceshould not fall under the scope of those rulesesin

these payment services are not comparable to d¢radgfers and direct debitdevertheless,

where a payment card or some other device suchmadde phone is used as the means to

initiate a payment transacti@ither at the point of saler remotely which directly results in

a credit transfer or a direct debit to and fronagipent account identified by BBAN or

IBAN, such a payment transactieshould be included.

Several payment servicesrrently exist, mostly for payments through theinet, which
also use the international bank account number B&nd the businesdentifier code (BIC)
and are based on credit transfers or direct dbbitsvhich have additional features. Those
schemes are foreseen to expand beyond their cunaénhal borders and could fulfil a
consumer demand for innovative, safe and cheap @atyservicesln order not to foreclose
such schemes from the market, the regulation ordates for credit transfeiand direct

debits should only apply to the credit transfer or dirgebit underlying the transaction.

For a credit transfer to be executed, the paysount has tbe reachable. Therefore, in
order to encourage the successful take-up of thag@ment services reachability obligation
should be established across th@on. To improve transparency, that obligatiod &me
reachability obligation for direct debits alreadablished under Regulation (EC)

No 924/2009 should be consolidaiatb one single act.
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(9)

(10)

Technical interoperability is a prerequisite Gompetition. In order to create an integrated
market for electronic payments systems in euras,assential that the processing of credit
transfers and direct debits are not hindered hynieal obstacles and are carried out under a
schemehe basic rule®f which are adhered to by a majority BEPs from a majority of
Member States arate the same both for cross-border and for purelyonaticredit transfer
and direct debits. Where there is more than onenpay system for the processing of such
payments, these systems should be interoperalolegihthe use of European and

international standardso thatPSUsand PSR can enjoy the benefits of seamless eetail

payments across the Union.

It is crucial to identify technical requirenterunambiguously determinirtge features which
Union-wide payment schemes to be developed ungepppate governance arrangements
have to respect in order to ensure inter-opergbfitich technical requirements should not
restrict flexibility and innovation but should bpen to and neutral towards potential new

developments and improvements in the payments markaddition, the processing of credit

transfers and direct debits should not be hindbyegchnical obstacles or business rules.

Technical requirementshould be designed taking into account the spehiaacteristics of

credit transfers and direct debits, in particulghwegard to the data elements contained in
the payment message. They should also containgialipdor direct debits, measures to

strengthen the confidence of PSld the use of such servic&uch measures should allow

payers tanstructtheir PSPs tdimit direct debit collection to certain amountmeriodicityas

well as establish speciffpositiveor negativdists of payees. Within the framework of

establishment of mandatory Union-wide direct debitemes, it would seem appropriate that

consumers can benefit from such checks. Neverthé&beshe practical implementation of

such checks on payees, it is important that PSPslde to make such checks on the basis of

the IBAN, and where necessary the B&C some other unique creditor identifadrspecified

payees.
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(11) Technical standardisation is a cornerston¢ghi@iintegration of networks, such as the Union

payments market. The use of standards developetddipational or European
standardisation bodies should be mandatory agvfem date for all relevant transactions. In
the payment context, these would be the IBAN, B@] the financial services messaging
standard 'ISO 20022 XML'. The use of those starglbydall PSB is therefore a requirement
for full interoperability throughout the Union. particular, the mandatory use of IBAN and
BIC where necessary should be promoted through mEmepsive communication and
facilitating measures in Member States in ordalimv a smooth and easy transition to

Union-widecredit transfers and direct debits, in particiteirconsumers.

(12 For a transitional period, competent authorisiesuld have the option to permit PSPs to
allow consumerso keep on using BBAN for national payment tratisss on the condition
that interoperability is ensured by converting BB#d¢hnically and securely into the
respective IBAN and BIC by the PSP concerned. Thedhallnot levy any direct or indirect
charges or other fees linked to tbeyvice

(13) Itis appropriate to set dates by wtadincredit transfers and direct dedshould comply with
technical requirements, while leaving the marketrofor further development and
innovation.

(14) Separate migration dates should be set in oodkke into account the differences between
credit transfers and direct debits. Union-wide treensfers and direct debits do not have the
same level of maturity, since a direct debit is@e@ncomplex servicthan a credit transfer
and, consequently, migration to Union-wide direelbits requires significantly more
resources than migration to Union-wide credit tfarss
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(15 Itis important to provide legal certainty to th@yments industry on business models for

Union-wide direct debitRegulation of multilateral interchange fees (MIB) dlirect debits

is essential to create neutral conditions of coitipatbetween the P3Rand so to permit the
development of a single market for direct debits. tPansaction MIFs for direct debit restrict
competition between payees' PSPs and inflate thigeh suclPSPs impose on payees and
thus lead to hidden price increases to payers.3tnd or limited objective efficiencies have
been demonstrated for per transaction MIF, such fl@etransactions which are rejected,

refused, returned or reversed because they caermbperly executed or result in exception

processingR-transactions), could help to allocate costiefiitly within the single market.
Therefore, it would appear beneficial for the dabf an effective European direct debit
market to prohibit per transaction MIF. Neverths|d?-transaction feeshould be allowed,

provided that they comply with certain conditiohsany eventtheserules are without

prejudice to the application of Articles 101 an® 1 the Treaty on the Functioning of the

European Union (TFEU). Furthermore, it should b&ddhat in general direct debits and

card payments have different characteristics, mpiabierms of the higher potential for

payees to incentivise the use of a direct debjtdogers through a pre-existing contract

between the payee and the payer whilst for carcheats no such prior contract exits and the

payment transaction is often an isolated and itera@yvent. Therefore, the provisions on

MIFs for direct debitshould bewithout prejudice to the analysis under EU contjmetirules

of MIFs for payment card transactiodglditional optional serviceshould not becovered

by the prohibition under this Requlation where they are clearly amebuivocally distinct

from the core direct debit services and where RBEPSUs are completely at liberty to

offer or use such servicddeverthelesgsheyremain subject to the Union and national

competition rules.

(16) Therefore, the possibility to apply per transactMIF for national and cross-border direct
debits should be limited in time and general coadg should be laid down for the

application of interchange fees for R-transactions.
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(17) In some Member States, there are cet@Eiacypayment servicewhich are credit transfers
or direct debits but have very specific functiotiadi, often due to historical or legal reasons.
The transaction volume of susbrvicesis usually marginal; they could therefore be
classified as niche products. A transitional pefadsuch niche products, sufficiently long to
minimise the impact of the migration on PSSkould help both sides of the market to focus
first on the migration of the bulk of credit traesf and direct debits, thereby allowing the
majority of the potential benefits of an integrapeyments market in the Union to be reaped

earlier.

(18 For the practical functioning of the internal iketrin payments it is essential to ensure that
payers such as businesses or public authonitiparticular are able to send credit transfers
to payment accounts held by the payees withsR@#ch are located in other Member States

and reachable in accordance with this Regulation.

(190 Competent authorities should be empowered td thiir monitoring duties efficiently and to

take all necessary measures to ensure that &®Rdy with this Regulation.

(200 Member Stateshould lay downrules on the penalties applicable to infringements of tls

Requlation and ensure that those penalties are appt. Penalties should beffective,

proportionate and dissuasive.

(21)) Member States should establish adequate and effeai out-of-court complaint and

redress procedures for settling any dispute arisintherefrom in order to ensure that

redress is possible where this Regulation has ibeenrectly appliedMember States may

decide that these procedures apply only to consunm®pr only to consumers and micro-
enterprises.

(22) The Commission should submit a report to the Europan Parliament, the Council, the

European Economic and Social Committee and the Eupgean Central Bank on the

application of this Regulation. The report should ke accompanied, where necessary, by

a proposal for the amendment of this Regulation.
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(23)

In order to ensure the technical requirements for tedit transfers and direct debits in

euros remain up-to-date, the power to adopt acts inccordance with Article 290 TFEU

should be delegated to the Commission in respect thiese technical requirements.

(249 The Commission, when preparing and drawing up delegted acts, should ensure a
simultaneous, timely and appropriate transmission brelevant documents to the
European Parliament and to the Council.

(25) In the Declaration (No 39) on Article 290 TFEUnared to the Final Act of the
Intergovernmental Conference which adopted thety@alisbon, the Conference took note
of the Commission’s intention to continue to cohsuberts appointed by the Member States
in the preparation of draft delegated acts in ihanfcial services area, in accordance with its
established practice. The Commission also intemdstinue to consult the European
Central Bank and all other relevant stakeholders,

(26) Since PSP from Member States outside the euro area wowdd teeundertakspecial
preparatory worlkoutside their national payment systemsuch PS® should be allowed to
defer the application of these technical requiresér a certain period.

(27) Directive 95/46/EC of the European Parliament afithe Council of 24 October 1995 on the
protection of individuals with regard to the prosieg of personal data and on the free
movement of such datgoverns the processing of personal data carriegunsuant to this
Regulation.

’ OJ L 281, 23.11.1995, p. 31.

9533/11 CSirg 10

DG G 1 EN



(28

(29

(30)

Financial messages relating to payments andfenanis the SEPA are outside the scope of
the EU-US Agreement of 8 July 2010 on the procgsamd transfer of Financial Messaging

Data for the purposes of the Terrorist Finance RiragProgram.

Since the objective of this Regulatjoramely establishing technical requirements for

credit transfers and direct debits in euroscannot be sufficiently achieved by the

Member States and can therefore, by reason otctile er effects of the action, be better
achieved at Union level, the Union may adopt messsur accordance with the principle of
subsidiarity as set out in Article 5 of the Treatythe European Union (TEUn accordance
with the principle of proportionality, as set ontthat Article, this Regulation does not go

beyond what is necessary in order to achtbeg objective,

In order to enhance legal certainty it is approprate to align the deadlines for

(31)

interchange fees provided for in Articles 6 and 7 foRegulation (EC) No 924/2009 with

the provisions laid down in this Requlation

Requlation (EC) No 924/2009 should be amended acdimgly,

HAVE ADOPTED THIS REGULATION:

*

OJ L 195, 27.7.2010, p. 1
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Article 1

Subject matter and scope
1. This Regulation lays down rules for the exeautid credit transfers and direct desit euros
within the Union where both the payer’s paymenviserprovider (PSPand the payee’s PSP
are_locatedvithin the Union, or where the sole PBRhe payment transaction is located in
the Union.

2. This Regulation shall not apply to the following

(a) payment transactions carried out between B&H#, &gents or branches for their own

account

(b) payment transactions processed and settledghriarge value payment systems;

(c) payment card transactions

(d) payment transactiofyy means of any telecommunication, digital or IT @eyif such
payment transactiordo not result in a credit transfer or direct débiindfrom

a payment account identified by BBAN or IBAN;

(e) transactions of monegmittanceas defined in Article 4(13) of the PSD;

( payment transactions where electronic monegedisied in Article 2 of Directive
2009/110/EMf the European Parliament and of the Council of 1&eptember 2009

on the taking up, pursuit and prudential supervisia of the business of electronic

money institutions is transferred, unless such payment transactimniteein a credit

transfer or a direct debit to and from a paymenoant identified by BBAN or IBAN;

OJ L 267, 10.10.2009, p. 7.
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I~

This Requlation shall not apply to the European QGatral Bank and the national central

banks when acting in their capacity as monetary atnorities or other public authorities.

Where payment schemes are based on payment tiiansawy credit transfers or direct
debits but have additional features, this Regutesioall apply only to the underlying credit

transfers or direct debits.

Article 2

Definitions

For the purposes of this Regulation, the followdeginitions shall apply:

(1) ‘credit transfer' means a payment servicerediting a payee’s payment account, where a
payment transaction or a series of payment traiosecis initiated by the payer on the basis
of an instruction given, for the execution of s@cpayment transaction, to the payer’'s PSP
which holdsthe payment account

(2) ‘'direct debit' means a payment service fortdelpa payer’'s payment account, where
a payment transaction is initiated by the payetherbasis of the payer’s consent;

(3) 'payer' means a natural or legal person whashalpayment account and allows a payment
order from that payment account;

(4) 'payee’' means a natural or legal person whishtebayment account andho is the intended
recipient of funds which have been the subject phyanent transaction;

(5) ‘'payment account' means an account held indh& of one or more PSWdich is used for
the execution of payment transactions;

(6) ‘'payment system' means a funds transfer sysimformal and standardised arrangements
and common rules for the processing, clearing tleseent of payment transactions;
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(7)

(8)

(9)

(10)

(11)

(12)

(13)

(14)

‘payment scheme' means a comreetof rules, practices and standards agbetdeen the

scheme participants for the execution of paymemtstactionsand which is separated from

any infrastructure or payment system that supptrigperation across the Uniand within

Member States;

'PSPmeans a payment service provider falling urader of the categories referred to in

Article 1(1) ofthe PSDand the legal and natural persons referred taticld 26 of that
Directive, but excludes those institutions listediiticle 2 of Directive 2006/48/EC of the

European Parliament and of the Council of 14 JW@ 2elating to the taking up and pursuit

of the business of credit institutionsenefiting from a Member State waiver exercisedeun
Article 2(3) ofthe PSD

‘PSU means a natural or legal person making use afympnt servickbetween payment

accounts in the Unionin the capacity of either payer or payee, or both;

‘payment transaction' means an act, initingethe payer or by the payee of transferring

funds, irrespective of any underlying obligatiordvieeen the payer and the payee;

'‘payment order' means any instruction by a&pay payee to his PSBquesting the execution

of a payment transaction;

'interchange fee' means a fee paid betweeR 3 of the payer and of the payee for direct
debit transactions

'MIF' means a multilaterahterchange fee which is subject to a collectigeeament between

more than twdPSPs

'BBAN' means a paymeatcount number identifier, which uniquely idem#ian individual

paymentaccount with a PSP a Member State and whichn only beused for national

transactionsvhile the same account is identified by IBAN for coss-border transactions

OJ L 177, 30.6.2006, p. 1.
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(15) 'IBAN'means an international paymewetount number identifier, which uniquely idermsi
an individual paymerdiccount in a Member State, the elements of whietspecified by ISO
13616, set by the International Organization f@n8ardisation (1SO);)

(16) 'BIC' means a busineskentifier code that unambiguously identifies a P8R elements of
which are specified by ISO 9362et by the International Organization for Staddstion
(ISO);

(17) 'ISO 20022 XML standard' means a standarthimdevelopment of electronic financial
messages as defined by the International Orgaoisédr Standardisation (1SO),
encompassing the physical representation of thenpaytransactions in XML syntax, in
accordance with business rules and implementatiaetines of Union-wide schemes for
payment transactions in scope of this Regulation;

(18) 'large-value payment systemseans payment systemh® main purposef which is to
process, clear or settle single payment transactbhigh priority and urgency, and
primarily of large amount;

(19 ‘'settlement dateneans a date on which obligations with respetitédransfer of funds are
discharged between the payer's PSP and the pay&&s

(20) ‘collectiort means a part of a direct debit transaction sigftiom the initiation made by the
payee until its end through the normal debitinghef payer’s account;

(2) 'mandatemeans the expression of consent and authorisatiandirect debit given by the
payer to the payee and (directly or indirectly tfia payee) to the PSP of the patgeallow
the payee to initiate a collection for debiting ffeyer’'s specified payment account;

(22 ‘retail payment system’ means a payment systdiose main purpose is to process, clear
and/or settle payment transactions, which are bun@ld together for transmission and
are primarily of small amount and low priority, and that is not a large value payment
system;
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(23) ‘micro-enterprise’ means an enterprise, whicthattime of conclusion of the payment

service contract, is an enterprise as definedriitle 1 and Article 2(1) and (3) of the

Annex to Commission Recommendation 2003/361/EC of\ay 2003concerning the

definition of micro, small and medium-sized enterpises;

(24) ‘consumer’ means a natural person who, in payrsemntice contracts covered by this

Requlation, is acting for purposes other than his trade, lmssiror profession;

(25 ‘payment card transaction’ means a payment tdimsainitiatedthrough the payeewith the

help of a payment cammt some other devices with similar function(i) either for making a

paymentransaction at the point of saleor remotely, including by mail, telephone or

through the Internet; or (ii) fagnabling cash withdrawals by means ofutomatic teller

machine;

(26) ‘R-transaction’ means a transaction that caneqgtroperly executed by a PSP or results in

exception processing. The causes for this candedack of funds, revocation, wrong

amount or date, lack of mandate, wrong and closedumt. The letter "R" can for example

stand for (i) rejects, (ii) refusals ,(iii) return(sv) reversals, (v) revocations and requests for

cancellation

(27) ‘cross-border payment transaction’ means a payin@msaction initiated by a payer or by a

payee where the payer’'s PSP and the payee’'s P3#¢tated in different Member States;

(28) ’national payment transaction’ means a paymemsaction initiated by a payer or by a

payee, where the payer's PSP and the payee’s R36cated in the same Member State;

(29 ‘reference party’ meansgeisonon behalf ofwhom or in connection with a payer makas

payment or a payee receives a payment.

0OJ L 124, 20.5.2003, p. 36.
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Article 3
Reachability

The PSP of the payaeachable for a national credit trangi@eder a payment schemshall

be reachable, in accordance with the rulethaf payment scheme for credit transfer

initiated through a PSBcated in any Member State.

The PSP of the payer reachable for a nationatditebitunder a payment schemahall be

reachable, in accordance with the rulethaet payment scheme for direalebis initiated by

a payee through a PSP located in any Member State.

Paragraph 2 shall apply only to direct debits whit are available to consumers under

the payment scheme.

Article4
Interoperability

Payment schemes to be udaeyl PSPs for the purposes cdirrying out credit transfers and

direct debits shaktomplywith the following conditions:

() their rules are the same for national and ebosder credit transfer and direct debit

across and within Member States and,

(b) the participants in the paymestheme represent a majority of BRS®thin a majority of

Member States.

The operatopr, in the case of no formal operator, the particignts of a retail payment

system within the Union shall ensure tlla¢ir payment system is technically interoperable

with other retail payment systems within the Untbrough the use of standards developed

by international or European standardisation bodies
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Article5
Requirements for credit transfers and direct debits

1. PSPs shall carry out credit transfers and diretiitd in accordance with the following
requirements:

(a) PSPs shall use tipayment account identifier specified ipoint (1)(a) of the Annex for
the identification of payment accounts regardlddb@®location of the PSPs concerned;

(b) PSPs shall use the message formats specifigoimb (1)(b) of the Annex, when
transmitting payment transactions to another PSRaaa retail payment system.

(c) The PSP shall ensure that the PSU usepdiimentaccount identifier specified in
point (1)(a) of the Annexfor the identification of payment accoamégardless of
whether both the payer's PSP and the payee’s P8 gole PSP in the payment
transaction are located in the same Member Statether one of the PSPs is located
in another Member State .

(d) The PSP shall ensure thahere aPSU that is not a consumer or a micro-enterprise,
initiates or receives individual credit transfergraividual direct debits which are
bundled together for transmissidhe message formats specifiedgaint (1)(b) of the
Annexare used
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PSPs shall carry out credit transfers in accordane with the following requirements,

I

subject to any obligation laid down in the nationalaw implementing Directive
95/46/EC:

(a) The PSP of the payer shall ensure that the payergvides the data elements

specified in point (2)(a) of the Annex;

(b) the PSP of the payer shall provide the data elemenspecified in point (2)(b) of the

Annex to the PSP of the payee;

(c) the PSP of the payee shall provide the payee withe data elements specified in

point (2)(c) of the Annex.

PSPs shall carry out direct debits in accordance it the following requirements subject

|

to any obligation laid down in the national law imgementing Directive 95/46/EC:

(a) The PSP of the payee shall ensure that:

(i) the payee provides the data elements specifiedpoint (3)(a) of the Annex with

the first direct debit and one-off direct debit andwith each subsequent

transaction;

(i) the payee initiates a direct debit only if the pagr has given consent both to the

payee and to the PSP of the payer (directly or indectly via the payee) ;

(iii) the payee or a third party on behalf of the payestores the mandates, together

with later modifications and/or cancellation;
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(b) the PSP of the payee shall provide the data elemsrspecified in point (3)(b) of the

Annex to the PSP of the payer;

(c) the PSP of the payer shall provide to the payer thdata elements specified in point
(3)(c) of the Annex.

(d) The payers shall have thight to:

(i) instruct their PSP to limit a direct debit coliectto a certain amount or periodicity

or both;

(ii) request their PSP, whetfee mandatender the schemaloes notprovide fora

refund right in accordance with the PSD, to veefch direct debit transaction and

to check whether the amount of the submitted dalebit is equal to the amount

agreed in the mandate, before debiting their paymezount, based on the

mandate-related information;

(iii) instruct their PSP to block any direct debitshieit payment account or to block

any direct debits coming from one or more specifiagees or to authorise direct

debits only coming from one or more specified payee

(e) The payer shall be informed of thghts referred to irpoint (d) by his PSP in

accordance with Articles 41 and 42, as regard$rémeework contract, ofrticles 36

and 37, as regards single payment transactiornked?SD.
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Article 6
End-dates

1. Credit transfers shall be carried out in accordamith the requirements set out in Article
5(1) and (2) and in the Annex by 1 February 2013.

2. Direct debits shall be carried out in accordanith tine requirements set out in Article 5(1)
and (3) and in the Annex by 1 February 2014.

3. Direct debits shalbe carried out in accordance with the requirementset out in Article 7
by 1 February 2016 for national payments and bytdxhber 2012 for cross-border
payments.

4. Compliance with the requirements set out in Aicle 4 shall be ensured in case of credit
transfers by 1 February 2013 and in case of diredebits by 1 February 2014.

5.  For national transactions Member States may set earlier dates than thosgedfto in
paragraphs and 2
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Article 7
Interchange fees for direct debit

1.  Without prejudice to paragraph 2, no Miér direct debit transaction or other agreed

remuneration with an equivalent object or effectlisdpply to direct delbst

2. For direct debits which result Rrtransactions a MIfay be applied provided that the

following conditions are complied with:

(a) the arrangement shall aimedticiently allocatingcosts to th&SU or the PSP_whdas

caused the R-transaction, as appropriatele taking into account the existence of

transaction costs and the aim of consumer protectio

(b) the level othe fees shall not exceed the actual costs of lmandh R-transaction by
the most cost-efficient comparable PtBBt is a representative party to the multilateral

arrangement in terms of volume of transactionsratdre of services;

(c) the application of the fees in accordance witim{zo(a), and (b) shall prevent the RSP
from chardgng additional fees related to the costs covered bgdtinterchange fees to

their respective PSyand

(d) there must be no practibaland economically viable alternative to the collext
agreement which would lead to an equally or mafieient handling of R-transactions

at equal or lower cost to consumers.

For the purposes of the first subparagraph, ondy categories directly and unequivocally
relevant to the handling of the R-transaction sbaltonsidered in the calculation of the R-
transaction fees. These costs shall be precisédyrdmed. The breakdown of the amount of
the costs, including separate identification ofreafcits components, shall be part of the

collective agreement to allow for easy verificateomd monitoring.
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Paragraphs 1 and 2 shall appiytatis mutandis to bilateral and unilateral arrangements by a

PSP and to bilateral arrangements between PSRisat have an equivalent object or effect

to a unilateral arrangement

Article 8

Payment accessibility

A payemaking a credit transfeto a payeéolding a payment account located within the

Union shallnot specify in which Member State that paymenbaat should be located,

provided that the accountiieachable in accordance with Article 3.

A payeeaccepting a credit transfer orusing a direct debit to collect funffem a payer

holding a payment account located within the Ungbrallnot specify in which Member State

that payment account should be located, providatth® account iseachable in accordance

with Article 3.

The requirements set out in paragraphs 1 and 2 deot apply in case of payment

transactions the amount of which exceeds the ceitirspecified in Article 3(1) of
Reqgulation 924/2009.
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Article 9
Competent authorities

1. Member States shall designate as the compaidrdréies responsible for ensuring
compliance with this Regulation either public autties, or bodies recognised by national
law or public authorities expressly empowered @t purpose by national law, including
national central banks. Member States may designaséing bodies to act as competent

authorities.

2. Member States shall notify the Commission ofdbenpetent authorities referred to in
paragraph 1 by ... They shall notify the Commission without delayanfy subsequent

change concerning those authorities.

3. Member States shall ensure that the competémbities referred to in paragraph 1 have all
the powers necessary for the performance of theiesl Where there is more than one
competent authority for matters covered by thisuRatgn on its territory, Member States
shall ensure that those authorities cooperate lglgsethat they can discharge their respective

duties effectively.

4, The competent authorities shall monitor compléyy the PSPswith this Regulation
effectively and take all necessary measures torersaich compliance.

[insert concrete date 12 months after entry into force of this Requlatio
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Article 10

Penalties

Member States shall, by"..lay down rules on the penalties applicable tdrigements to

this Regulation and shall take all measures nepess&nsure that they are implemented.
Such penalties shall be effective, proportionatk @dssuasive. Member States shall notify the
Commission of those provisions by .and shall notify it without delay of any subsequent

amendment affecting them.

The penalties referred to in paragraph 1 shall not liegh to consumers.

Article 11

Out-of-court complaint and redress procedures

Member States shall establish adequate andig#eaxut-of-court complaint and redress
procedures for the settlement of disputes arismaguthis Regulation between PSahd
their PSR. For those purposes, Member States shall desigrating bodies, where

appropriate, or set up new bodies.

Member States shall notify the Commission oflibdies referred to in paragraph 1 by ...*.
They shall notify the Commission without delay afyasubsequent change concerning those

bodies.

Member States may provide that this Article agpbaly toPSUswhich are consume

consumers andmicro-enterprises. In such event Member States isfiarm the Commission

accordinglyby...*.

[insert concrete date 12 months after entry into force of this Regula}io

[insert concrete date 18 months after entry into force of this Regula}io
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Article 12

Delegation of power

The Commission shall be empowered to adopt delegdtacts in accordance with Article 13 to

amend the Annex, in order to take account of technal progress and market developments.

I~

I

|

I~

Article 13

Exercise of the delegation

The power to adopt delegated acts is conferred dhe Commission subject to the

conditions laid down in this Article.

The delegation of power referred to in Article 12hall be conferred on the Commission

for a period of 5 years from .....

The deleqgation of power referred to inArticle 12 may be revoked at any time by the

European Parliament or by the Council. A decision brevocation shall put an end to the

delegation of the power specified in that decisiorit shall take effect the day following

the publication of the decision in theOfficial Journal of the European Union or at a later

date specified therein. It shall not affect the vadlity of any delegated acts already in

force.

As soon as it adopts a delegated act, the Commasishall notify it simultaneously to the

European Parliament and to the Council.

Date of entry into force of this Regulation.
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A delegated act adopted pursuant to Article 12 shieenter into force only if no objection

has been expressed either by the European Parliameor the Council within a period of

[2 months] of notification of that act to the European Parliament and the Council or if,

before the expiry of that period, the European Paihment and the Council have both

informed the Commission that they will not object.That period shall be extended by [2

months] at the initiative of the European Parliamer or the Council.

Article 14
Urgency procedure

Delegated acts adopted under this Article shall eer into force without delay and shall

apply as long as no objection is expressed in acdance with paragraph 2. The

notification of a delegated act to the European Pdament and to the Council shall state

the reasons for the use of the urgency procedure.

Either the European Parliament or the Council mayobject to a delegated act in

accordance with the procedure referred to in Artick 13(5). In such a case, the

Commission shall repeal the act without delay follving the notification of the decision

to object by the European Parliament or by the Counil.

Article 15

Review

By 1 February 201,6he Commission shagubmit to the European Parliament, the Council, the

European Economic and Social Committee and thefdearo Central Bank a report on the

application of this Regulation accompaniadhere necessaryby a proposdior the amendment

of this Regulation
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Article 16

Transitional provisions

=

Without prejudice to Article 5, Member States shdl, in accordance with paragraph (4),

be eligible for the following a derogations:

(a) until 1 August 2015for certain specificredit transfers in their territory which haae

cumulative market share, based on the official payrstatistics published annually by
the European Central Bank, of less than 10 % ofdteé number of credit transfer

transactions;

(b) until 1 August 2016for certain specifidirect debitdn their territory which hava

cumulative market share, based on the official payrstatistics published annually by
the European Central Bank, of less than 10 % ofdta number of direct debit

transactions; and

(c) until 1 August 2016, for certain specifiayment transactions in their territory, which

areinitiated by means od payment card at the point of saaddirectlyresult in a direct
debit from a payment account identified by BBANIBAN.

By way of derogation from Article 6(Bnd 6(2), Member States shall, until 1 August 2015,

I

be permitted to allow PSPs to provide conversion services foramal payment transactions

to their PSUs that are consumers, enabling thetorionue using BBAN instead of the

account identifier specified in point (1)(a) of tAeanex on the condition that interoperability

is ensured by converting the BBAN of the payer #mdpayee technically and securely into

the respective account identifier specified in péin(a) of the Annex. In such case PSPs

shall not levy any charges or other fees on the Bigddtly or indirectly linked to these

conversion services.
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By way of derogation from Article 6(1) and (2) Mbar States shall, until 1 February 2016,

be permitted to allow their competent authorit@esvhive thespecificrequirements set out in

Article 5 (1)(d) for PSUs which initiate or receiwalividual credit transfers or direct debits

that are bundled together for transmission.

Where a Member State intends to make use of a déoocas mentioned iparagraphs 1, 2
or 3, that Member State shall notify the Commission atdiomly, by ..., and shall

subsequently allow its competent authority to waagrelevant, some or all of the

requirements set out in Article 5, Article 6(1)Amticle 6(2) and the Annex, for the relevant

transactions as mentioned in the respective pashgrar subparagraphs and for a period not

exceeding that of the derogation. Member Statel iy the Commission of the

transactions subject to the derogation and of abgeguent change.

PSPs located in a Member State which does notthavweuro as its currency shall comply
with the requirements of Articles 8,and 5 for credit transfers by 1 February 2016 and
for direct debits by 1 February 2017

If, however, the euro is introduced as the curresfgny such Member State before

1 Februan2015,the PSP4ocated in that Member State shall comply viita respective

provisions within one year of the date on which the Membeateéstoncerned joined the
euro areabut not earlier than the respective dates specifiefor the Member States

having the euro as their own currency at the datefaentry into force of this Requlation.

" insert concrete date 12 months after entry into force of this Regulatio
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Article 17
Amendment of Regulation (EC) No 924/2009

Regulation (EC) No 924/2009 is heredopended as follows:

1,

I

In Article 2(10) the words “in Article 1(3)(b) of Directive 2000/46/EC of the European
Parliament and of the Council of 18 September 200én the taking up, pursuit of and

prudential supervision of the business of electronimoney institutions” are replaced by
the words “in Article 2(2) of Directive 2009/110/ECof the European Parliament and of

the Council of 16 September 2009 on the taking upursuit and prudential supervision

of the business of electronic money institutions aemding Directives 2005/60/EC and
2006/48/EC and repealing Directive 2000/46/EC”,

Article 7 is amended as follows:

(@) in paragraphs 1 the words "before 1 Novembé&R?2@re replaced by the words: "before
1 February 2016;

(b)in paragraph 2, the words "before 1 November22@te replaced by the words: "befdre
February 2016";

(c) in paragraph 3, the words "before 1 Novembd22@re replaced by the following:
"beforel February 2016.

Article 8 is deleted.
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Article 19
Entry into force

This Regulation shall enter into force on the daiofving that of its publication in th@fficial
Journal of the European Union.

This Regulation shall be binding in its entiretyatirectly applicable in all Member States.

Done at Brussels,

For the European Parliament For the Council
The President The President
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(1)

ANNEX

TECHNICAL REQUIREMENTS (ARTICLE 5)

The following technical requirements shall apa both credit transfer and direct debit

transactions:

(a)

(€)

(d)

(e)

The payment account identifier referred to in &gi5(1)(a) and (c) and Article 16(2)

shall be the IBAN.

The standard for message format referred to ircl&rb(1)(b) and (d) shall be the ISO

20022 XML standard.

The remittance data field shall allow for 14taacters. Payment schemes may allow for
a higher number of characters, except if the dewsasl to remit information has
technical limitations related to the number of euders, in which case the technical

limit of the device shall apply.

Remittance reference information and all tHeeotata elements provided in accordance
with points 2 and 3 of this Annex, shall be passefllll and without alteration between

PSPs irthe payment chain.

Once data is available in electronic form paynteansactions must allow for a fully
automated, electronic processing in all proceggestéhroughout the payment chain
(end-to-end straight through processing), enalihegentire payment process to be
conducted electronically without the need for rgikg or manual intervention. This
shall also apply to exceptional handling of créxdihsfes and direct debg whenever

possible.
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( Payment schemes shall not set any minimum limldsfor the amount of the payment

transaction allowing for credit transfers and dirdebits.

(g) Payment schemes shall not be obliged to carrgmedit transfers and direct debits
exceeding the amount of EUR 999 999 999,99.

(2) The following technical requirements shall apply tacredit transfer transactions:

(&) The data elements referred to in Article 5(2)(a) sall be the following:

(i)

(ii)

(iii)

(v)

the name of the payand/or the IBAN of the payer’s account

the amount of the credit transfer;

the IBAN of the payee’s account;

the remittance information, if any.

(b) The data elements referred to in Article 5(2)(b) sall be the following

0}

(ii)

(iii)

(iv)

(V)

the name of the payand/or the IBAN of the payer’s account

the amount of the credit transfer;

the IBAN of the payee’s account;

the remittance information, if any;

the BIC of the payer’s PSP (if not agreed othse by the PSPs involved in the

payment transaction);
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(vi) the BIC of the payee’s PSP (if not agreed oihee by the PSPs involved in the

payment transaction);

(vii) the identification code of the payment scheme

(viii) the settlement date of the credit transfer;

(c) The data elements referred to in Article 5(2)(c) sall be the following

() the name of the payer;

(i) the amount of the credit transfer;

(i) the remittance information, if any.

(3) The following technical requirements shall apply tadirect debit transactions:

(a) The data elements referred to in Article 5(3)(a)(ishall be the following

() the type of direct debit (recurrent, one-ofifsf, last or reversal);

(i) the name of the payee;

(i) the IBAN of the payment account of the payede credited for the collection

(iv) the name of the payer;

9533/11 CSlrg 34
ANNEX DGG1 EN



(v) the IBAN of the payment account of the payebéodebited for the collection;

(vi) the unique mandate reference;

(vii) the date of signing of the mandate if the mhate is given by the payer after the

entry of this Reqgulation into force;

(viii) the amount of the collection;

(ix) the unique mandate reference as given by tlggnatipayee who issued the
mandate (if the mandate has been taken over bh@npayee than the payee who
issued the mandate);

(x) the identifier of the payee;

(xi) the identifier of the original payee who isslithe mandate (if the mandate has
been taken over by a payee other than the payeéssiwed the mandate);

(xi) the remittance information from the payedhe payer, if any.

(b) The data elements referred to in Article 5(3)(b) shll be the following:

(i) the BIC of the payee’s PSP (if not agreed ailie by the PSPs involved in the

payment transaction);

(i) the BIC of the payer’'s PSP (if not agreed ottise by the PSPs involved in the

payment transaction);

(i) the name of the payer reference party (ifqamat in dematerialised mandate);
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(iv) the identification code of the payer referepeety (if present in dematerialised

mandate);

(v) the name of the payee reference party (if presethe dematerialised mandate);

(vi) the identification code of the payee referepeety (if present in dematerialised

mandate);

(vi) the identification code of the payment scheme

(viii) the settlement date of the collection;

(ix) the payee’s PSP’s reference for the collextio

(x) the type of mandate;

(xi) the type of direct debit (recurrent, one-off, filast or reversal);

(xii) the name of the payee;

(xiii) the IBAN of the payment account of the payee teredited for the collection

(xiv) the name of the payer;

(xv) the IBAN of the payment account of the payer talbbited for the collection;

(xvi) the unigue mandate reference;

(xvii) the date of signing of the mand#téhe mandate is given by the payer after the

entry of this Requlation into force;
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(xviii) the amount of the collection;

(xix) the unigue mandate reference as given by thenatigayee who issued the

mandate (if the mandate has been taken over bhempayee than the payee who

issued the mandate);

(xx) the identifier of the payee;

(xxi) the identifier of the original payee who issued thandate (if the mandate has

been taken over by a payee other than the payeésained the mandate);

(xxii) the remittance information from the payee to thgap, if any.

(c) The data elements referred to in Article 5(3)(c) séll be the following

() the unigue mandate reference;

(i) the identifier of the payee;

(i) the name of the payee;

(iv) the amount of the collection

(v) the remittance information, if any;

(vi) the identification code of the scheme.
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